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WELCOME

The Keller Senior Activities Center is open to all residents and non-residents, 55 years of age and older.

Our facility includes one large activity room that can be divided into 3 individual multipurpose roomes, a full size
gym, fitness room, game room, arts & craft room, classroom, an area for socializing and a kitchen. The center
delivers quality customer service through its employees, its most valued resource, who care and want to make a
difference by creating an environment that is safe and beneficial for all. We value the community’s commitment
and support, including volunteer efforts on behalf of The Keller Senior Activities Center, and we are constantly
seeking new and innovative ways to help serve the public.

Our Mission:

To encourage individuals and groups to connect with one another by creating a welcoming, diverse and fun
environment by providing a wide range of programs and activities to include health and wellness, education and
enrichment courses, special events, travel opportunities and a meal program.

General Contact Information

Physical Address
Keller Senior Activities Center

Telephone Numbers Main 640 Johnson Road Building C Website
Line Keller, Texas 76248 www.cityofkeller.com/seniorcenter
(817) 743-4370 .
Fax Mailing Address Email Address
(817) 743-4374 Keller Senior Activities Center seniorcenter@cityofkeller.com
P.0.BOX 770

Keller, Texas 76244
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GENERAL INFORMATION

Hours of Operation

The Keller Senior Activities Center is open Monday, Wednesday, Thursday, and Friday
8:30am to 4:00pm and Tuesday 8:30am to 8:00pm. We are closed on all major holidays
including but not limited to:

New Year’s Day
Good Friday
Memorial Day
Independence Day
Labor Day

Thanksgiving Day

Day after Thanksgiving
Christmas Eve
Christmas Day

Additional changes to schedule may be added and will be posted at the center.

Senior Center Closures

The senior center may close or delay opening when weather conditions make it dangerous
for the operation of motor vehicles. Radio/TV media will be informed if city facilities are
closed. Closings will be posted on the city website (www.cityofkeller.com) and the senior
center phone line will be updated if possible.
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Membership Fees & Eligibility

A membership is required in order to utilize the Keller Senior Activities Center facility and amenities
and/or participate in activities and programs during business hours. A membership includes many
free classes, programs, and activities and the use of our fitness room. Memberships are open to all
residents and non-residents, 55 years of age and older. Annual memberships for City of Keller
residents is $20 and $70 for non-residents. Annual memberships can be purchased online at
secure.recl.com/TX/keller-tx/catalog or at the center. Membership purchases are subject to
verification and a driver's license and/or proof of residency may be requested by city staff at any
time. To qualify for the resident membership fee, your home must be located within the City of
Keller and your property taxes must be paid to the City of Keller. For taxing jurisdictions visit
www.tad.org. Membership applications are available at the front desk or on our city website. Any
individual wishing to use our services must register as a participant, acknowledge that they have
read, understand and agree to our participant handbook and sign our liability waiver. Members
must sign in at the front desk upon entering the senior center and before participating in any
activities. Please note - additional fees may be required for special events, trips, programs and
activities and will be outlined with specific details in the quarterly newsletter.

Newsletters

The Keller Senior Activities newsletter is published on a quarterly basis and details special events,
activities, classes and trips. The newsletter is available on-line at www.cityofkeller.com/seniorcenter
or hard copies are available at the front desk.

Assistance

Members of the Keller Senior Activities Center must be able to function on their own and be
responsible for their personal care, hygiene, etc. The center does not provide day care, individual
assistance, or supervision of patrons. If deemed appropriate, a caregiver and/or guardian may be
asked to accompany a member. Caregivers and guardians are permitted to participate in all classes,
lunches, programs, events and trips with the person they are providing assistance to. Caregivers are
required to fill out a membership application and a liability waiver. Fees may be required for each
participant.

Emergencies

In the event of an emergency staff will call 911 and notify the senior’s emergency contact on file.
Under no circumstance will a staff member transport anyone requiring medical assistance to a
hospital or doctor’s office for emergency situations.

Solicitation
Soliciting, selling or collecting money or other items within the Senior Center is not permitted unless
it is part of a fundraising project or event sponsored or approved by the Senior Center.

Smoking Ordinance
The Keller Senior Center is a smoke free environment. No tobacco use is allowed inside the building
or outside any doors of our building, courtyard area or on our bus.
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PROGRAM GUIDELINES

Program Registration

Registration for classes, events, and trips can be completed in person at the senior center front desk,
online or over the phone. When a fee is involved, payment is due at the time of registration. Members
may pay with cash, check, Visa, Mastercard, or Discover. (Please make check payable to the City of
Keller). Specific registration details are outlined in our newsletter.

Weekly Lunch Program

The Keller Senior Activities Center offers a weekly lunch program at 12:00 p.m. on Tuesdays,
Wednesdays and Fridays. The cost is a $5.00 suggested donation per person and $5.00 per person for
special luncheons. Metroport Meals on Wheels provides and serves the food which comes from local
restaurants. Members are asked to register and pay three business days in advance to guarantee
themselves a meal.

Day Trip Policy

The fee for day trips organized by the senior center will include transportation and trip/event cost.
Participants may need to bring money for a meal before or after the event. A walking key for each trip
will be provided in the newsletter. Please consider the amount of walking required before registering
for a trip.

Fitness Programs

All fitness and exercise programs are run by staff, volunteers or independent contractors. All dates,
times, details and fees are noted in our quarterly newsletter. When a fee is involved, payment is due
at the time of registration. Members may pay with cash, check, Visa, Mastercard or Discover. (If
paying by check, please make check payable to the City of Keller). Members can register and pay for
fitness classes at the Senior Center, over the phone or online.

Fitness Room

Our Fitness room is furnished with the latest resistance equipment, free weights, and cardio
equipment. For your protection you must wear closed-toed shoes with rubber soles and backs (no
slip-ons) when using the fitness room. Please limit equipment use to 30 minutes at a time.

Special Interest Classes

All special interest classes are run by staff, volunteers or independent contractors. Some classes may
have a fee to cover cost of supplies or any additional fees deemed necessary. Participants must pay
the fee prior to participating in the class. Specific details for each class will be noted in the newsletter.
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Refunds

Full refunds, credits or transfers to another class will be granted when requested at least five
business days prior to the start date of the class. Refunds requested less than five business days
will be reviewed on a case by case basis by Keller Senior Activities Center staff. Failure to attend
a registered class, program or activity will be considered a forfeiture of all fees paid.

The Keller Senior Activities Center reserves the right to cancel, combine or divide classes, to
change times, dates or class locations, to change the instructor assignments, and to make other
revisions in these offerings to best provide service. In the event the Keller Senior Activities
Center cancels any class, program or activity, a full refund or credit will be issued.

If a refund is requested, refunds for cash or check registrations will be refunded by the City of
Keller via check within 2-3 weeks. Refunds for credit card transactions will be credited back to
the card used within 2-3 business days.

Trip Refunds

No refunds will be given after tickets to events or entrance fees have been purchased unless:
¢ If minimums are not met, the trips will be cancelled and refunds will be given

e If atripis cancelled due to an unforeseen occurrence (i.e. bad weather), the senior center
staff will do its best to reschedule the trip. Participants will be given the opportunity to
attend the rescheduled trip or get a refund.

e |[f thereis a waitlist for a trip and your spot can be filled based on the first person on the
waitlist you will be issued a refund as a future use credit on your account.

In the case of unforeseen events, refunds will be reviewed on a case by case basis by the
Keller Senior Activities Center staff.

Refunds for cash or check registrations will be refunded by the City of Keller via check within
2-3 weeks. Refunds for credit card transactions will be credited back to the card used within
2-3 business days or you may request a refund as a future use credit to be applied to your
account for future use.

Keller Senior Activities Center Participant Handbook 2023 7



Code of Conduct

The Code of Conduct policy is to assure a positive experience for all of our members,
volunteers, and guests. The code of conduct is designed to:

e Maintain the respect of every individual involved in centeractivities

e Create a pleasant atmosphere for everyone

e Provide a safe environment for fellowship, education and health and wellness

To achieve this, all members, volunteers and guests should:

e Behave and speak in a manner which is respectful of others

e Wear appropriate clothing and shoes suitable for the activity

e Be responsible for their personal property

e Refrain from using foul language

e Smoke only in designated areas outside the building and use disposal containers

e Adhere to the Rules and General Guidelines of the Center

e Leave the premises in the same condition in which it was found

e Report any unusual occurrences immediately to staff
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Disruptive Participants

Disruptive Participants are those whose behaviors, personal conduct or physical condition
interferes with the daily operation of the Keller Senior Activities Center or well-being of its
members. Disruptive participants should be immediately reported to staff. All incidents of
disruptive behavior will be thoroughly documented by the staff person(s) involved. Disruptive
participants could be denied admittance and/or asked to leave the facility at any time.

a.

C.

Disruptive behavior refers to verbal or physical aggression, sexual harassment, stalking,
profanity, drinking or obvious intoxication, possessing alcoholic beverages, or unauthorized
substances in the center.

Deteriorated personal hygiene: This is noticeable in persons, whose body or clothing is
dirty and/or has an offensive odor; or other prevailing conditions, resulting from personal
sanitation problems (e.g., body lice, untreated open wounds, contagious diseases,
incontinence, etc.).

Security Risks: Security risks refer to persons who steal from other participants or present a
clear and present danger to center participants, staff orvolunteers.

Disciplinary Procedures

Should staff become aware of or observe inappropriate behavior in the senior center or
sponsored event, the following steps will be followed:

Verbal Warning: Staff will privately address the individual about the specific behavior that is
unacceptable and that their behavior will not be tolerated. This step is considered a verbal
warning. If the person's behavior continues, staff has the authority to direct the person to
leave the building immediately. If the person chooses not to leave the building voluntarily, the
staff may call law enforcement for assistance.

Written Warning: Staff will privately address the individual about the specific behavior that is
unacceptable and that their behavior will not be tolerated. The conversation will be put in
writing, and a copy given to the individual. If the person's behavior continues, staff has the
authority to direct the person to leave the building immediately. If the person chooses not to
leave the building voluntarily, the staff may call law enforcement for assistance.

Membership Revocation or Suspension: This may be issued if the behavior persists and
revocation term will be determined by the senior center supervisor.

The Keller Senior Activities Center staff ultimately determines the final outcome for failure to
comply with the Code of Conduct. No refunds will be given for loss of privileges due to a final
determination of that violation of the Code of Conduct occurred.
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