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                                                                                                                        Case#__________________ 
 

IDENTITY THEFT INFORMATION FORM 
 

Please fill out this form and return it to the Police Department as soon as possible.  The form should be 
mailed to P.O. Box 770 Keller, Texas 76244, or dropped off at 330 Rufe Snow.  The information you 
provide will be used to understand what occurred, organize the investigative case, determine where 
evidence might be found, and determine what financial institutions should be contacted in the course of 
the investigation.  PLEASE PRINT.  
 
Date this form was filled out: ___________________________________________________________ 
 
Complete Name: _____________________________________________________________________ 
 
Social Security Number: _______________________________________________________________ 
 
Driver’s License Number and State: ______________________________________________________ 
 
Date of Birth: ________________________________________________________________________ 
 
Home Address: _______________________________________________________________________ 
 
Home Telephone Number: ______________________________________________________________ 
 
Cell Phone Number: ___________________________________________________________________ 
 
Email Address _______________________________________________________________________ 
 
Employer: ___________________________________________________________________________ 
 
Work Address: _______________________________________________________________________ 
 
Work Telephone Number: ______________________________________________________________ 
 
Suspect Information: __________________________________________________________________ 
____________________________________________________________________________________
____________________________________________________________________________________                  
  
Your Relationship To Suspect: __________________________________________________________ 
 
 



 
 

1.) How did you first become aware you were the victim of identity theft? _____________________ 
______________________________________________________________________________ 

 
2.) What date did you first become aware of the crime(s)? _________________________________ 

 
 

3.) When did the fraudulent activity begin? _____________________________________________ 
 
 

4.) What is the full name, address, date of birth, and any other identifying information that the 
fraudulent activity was made under? ________________________________________________ 

            ______________________________________________________________________________ 
 
5.) Please list all fraudulent activity that you are aware of to date, with the locations and addresses of 

where fraudulent applications or purchases were made (retailers, banks, etc.).  List in 
chronological order, if possible.  Please be concise and state only the facts. _______________ 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

 
 
 
 
 



 
ADDITIONAL LAW ENFORCEMENT ACTION 

 
Please circle that which applies: 
 
I am/am not willing to assist in the prosecution of the person(s) who committed this crime. 
 
I am/am not authorizing the release of any information to law enforcement for the purpose of 
assisting them in the investigation and prosecution of the person(s) who committed this crime. 
 
I have/have not reported the events described in this form to other law enforcement agencies. 
 
The other law enforcement agency did/did not write a report. 
 
 
In the event you have contacted another law enforcement agency, please complete the following: 

            
            ______________________________________________________________________________ 
            (Agency #1)                                                               (Officer/Investigator Name) 

______________________________________________________________________________ 
(Date of Report)                                                        (Report Number) 

            ______________________________________________________________________________ 
            (Agency Phone Number)                                          (Agency Address) 
 
 
            ______________________________________________________________________________ 
            (Agency #2)                                                                (Officer/Investigator Name) 
            ______________________________________________________________________________ 
            (Date of Report)                                                         (Report Number) 
            ______________________________________________________________________________ 
            (Agency Phone Number)                                           (Agency Address) 
 
 
            ______________________________________________________________________________ 
            (Agency #3)                                                                (Officer/Investigator Name) 
            ______________________________________________________________________________ 
            (Date of Report)                                                         (Report Number) 
            ______________________________________________________________________________ 
            (Agency Phone Number)                                           (Agency Address) 
 
 
 
NOTE:  You MUST attach copies of ALL pertinent documents to this report (i.e. bank statements, 
credit card statements, credit report, etc.). 
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Your Keller Police Department Case Number: _________________________ 
 
Identity Theft and related offenses, such as Credit/Debit Card Abuse and Forgery, are among the fastest 
growing crimes in the nation.  You are receiving this letter because you have identified yourself as a 
victim of this type of crime.  The Keller Police Department is a value driven organization committed to 
excellence and will partnership with the community to make Keller a better place to live, visit, and 
conduct business.  In accordance with this philosophy please understand that we are here to help lessen 
the emotional and financial impact of these crimes on you and your family.  You will be given an 
Identity Theft Packet that contains valuable information.  Please read the information and follow the 
instructions contained in the packet.  There is also a multi-page section that asks you to provide us with 
important information concerning the offense(s).  It is very important that you complete this section of 
the packet as thoroughly and accurately as possible. 
 
Although you have reported the offense(s) to our agency, it is imperative that you continue to take an 
active role in the investigation of your case.  It is often easier for the victims of such crimes to obtain 
information from sources such as banks and credit card companies than it is police agencies.  For 
example, oftentimes law enforcement investigators are required to submit a subpoena to the Tarrant 
County Grand Jury in order to obtain additional information to help in the investigation.  Be aware that 
the subpoena process in Tarrant County can take up to 90 days to return the requested information to 
investigators.  A subpoena is typically needed for the following information: 
 

 Bank Records (including account information, bank statements, copies of checks and individual 
transaction information) 

 Credit Card Information (including account information, applications and transaction receipts) 
 Cell Phone Records (including account information and call history) 
 Commercial Surveillance Video 
 Credit Reports 

 
Within five working days I will personally review your case to determine what actions can and will be 
taken by our agency to follow-up on your original report.  Based on the information you have provided 
to the officer initiating this report, a decision will be made concerning which disposition will be 
assigned to your case.  This means that your case may be assigned to an investigator for follow-up, 
inactivated due to insufficient investigative leads, or cleared as “not a crime/other service.”  Our intent is 
not to discourage you from filing a report with our agency—we have included this section to give you 
some idea of how the investigative process works and how long it may take for your case to be 
investigated. 
 
 



Section 32.51 of the Texas Penal Code (Fraudulent Use or Possession of Identifying Information) 
states: “(b) A person commits an offense if the person obtains, possesses, transfers, or uses 
identifying information of another person without the other person’s consent and with intent to 
harm or defraud another.”  
 
Jurisdictional Issues:  The venue for reporting identity crime is the city or county of residence of the 
person whose identity was stolen or any county in which an offense was committed.  The municipal or 
county law enforcement agency where you live is required by law to make a police report and provide 
a copy to the victim (our agency will do this free of charge), regardless of where the identifying 
information was actually used.  Banks, credit card companies and other businesses will often tell you 
that they are unable to do anything to follow-up on your case until you file a police report.  Victims are 
often referred to their local police department even though the actual offense may have occurred in 
another jurisdiction.  We will take a report and assign you a case number based on the information you 
provide to us.  A disposition and course of action will be determined through our case management 
process. If the offense you are reporting actually occurred in another jurisdiction (city, county, state, or 
country), the Keller Police Department might be unable to take an active role in the investigation and/or 
prosecution of the case.  If it is determined that the offense you have reported occurred in another 
jurisdiction your case will then be forwarded to the proper agency for any additional follow-up. 
 
Online Auctions:  The Tarrant County District Attorney’s Office Economic Crimes Division handles 
all fraudulent activity involving online auctions. The number to call to report these crimes is (817) 884-
1661  
 
If you have any additional questions or concerns please feel free to contact me directly. 
 
 
Lieutenant Jay Yates 
Criminal Investigations Division 
(817) 743-4503 
jyates@cityofkeller.com 
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The Keller Police Department advises every victim that they should take the following steps 
anytime they believe an Identity Theft has occurred: 
 

 Notify your local law enforcement agency and obtain a report. 
 
 Contact the credit card issuer by telephone and advise them of the situation.  Get replacement 

cards with new account numbers.  Request that the old account be processed as “account closed 
at consumer’s request” for credit record purposes.  Ask that a password be used prior to any 
purchases on the new account.  Follow up the telephone call with a letter summarizing your 
requests. 

 
 Contact the fraud units of the three credit reporting bureaus and report the compromise.                                   

           
            EQUIFAX:  (800) 525-6285   www.equifax.com                                                   
            EXPERIAN:  (888) 397-3742   www.experian.com 
            TRANS UNION:  (800) 680-7289   www.tuc.com 
 
You should also ask that all of your accounts be flagged, and add a victim’s statement to your report 
requesting that any financial institution contact you to verify future credit applications.  Order copies of 
credit reports so that you can review then to make sure that no additional fraudulent accounts have been 
opened in your name.  Follow up with credit bureaus every three months for at least one year, and order 
new copies of your credit report.  Review these copies to verify that corrections have been made, and 
that no new fraudulent accounts have been opened.  You can also call (888) 567-8688 to opt out of 
receiving “pre-approved” credit card offers.  All three credit bureaus will honor this request. 
 

 If your social security number has been used fraudulently, notify the Social Security 
Administration’s Office of the Inspector General (800) 269-0271. 

 
 The Federal Trade Commission (FTC) is the federal clearinghouse for complaints by victims of 

Identity Theft.  All victims should report the incident to them immediately.  You can file a 
complaint with the FTC by calling (877) 438-4338, or writing them at: 

 
           Consumer Response Center 
           Federal Trade Commission 
           600 Pennsylvania Avenue NW 
           Washington DC 20580 
 
           Or online at www.consumer.gov/idtheft 


