
 

Page 1 of 2 
 

 
 
 
 
FIRE ALARM DIALER REPLACEMENT      KELLER FIRE-RESCUE 
SUBMITTAL REQUIREMENTS       FIRE MARSHAL’S OFFICE 

 

These guidelines shall be adhered to when a business, facility or organization proposes to install of modify a fire 
alarm system, within the City of Keller. All fire alarm systems for the purposes of this guideline and any other 
guidelines or requirements of the Fire Department shall conform to the 2021 International Fire Code, as 
amended and adopted by the City of Keller and NFPA 72, the most current Edition.  This guide does not replace, 
nor supersede any adopted codes and/or ordinances adopted by the City of Keller, or determinations and 
positions of the Fire Chief or Fire Marshal. 

 
Performance and Installation Requirements 

 
1. A DACT, including two independent means of transmission shall be provided to retransmit an alarm signal to the 

designated monitoring center. It is the responsibility of the fire alarm contractor to ensure the proposed means of 
alarm transmission will function without loss of signal. [Reference 2022 Edition NFPA 72 Sections 26.6.3.2, 26.6.3.4 
and 26.3.6.6]   
 

When 100% confirmed copper landlines cannot be obtained, cellular communicators may be used as the primary 

and backup means of communication. The cellular communicators shall be two different network providers in 

order to meet the NFPA 72 requirement for two independent means of communication. One Dual path  

communicator does not satisfy the requirement for two independent means of alarm transmission. 

**A Radio dialer shall be the back-up when used for any alarm transmission whether in conjunction with a landline 
or cellular communicator.  Shared lines are not approved, both paths of communication shall be dedicated to the 
FACP. 

 
To expedite the plan review and inspection processes, please refer to the information listed below. 

 
Submittal Requirements 

 
o Scope of Work. 
o Equipment List 
o Copy of Contract 

 
Installation, including panel replacement, dialer replacement, fabrication or otherwise 
construction of the system is prohibited without approved plans and permit.  
 
Each submittal shall include a copy of the executed contract for the proposed work, Scope of 
Work letter and all associated calculations and cut-sheets. You must include two separate means 
of transmission for fire alarm communications. 

 
Plans approved by the Fire Marshal’s Office give authorization for construction.  Final approvals are subject to field 
verification. Any approval issued by the Fire Marshal’s Office does not release the contractor or property owner 
from the responsibility of full compliance with all applicable codes and ordinances relating to the construction 
project. 
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All installations must concur with the approved plans. Any deviation from the approved plans requires a re- 
submittal to the Fire Marshal’s Office. All fire department inspection forms and permits shall be kept in a permit 
packet on the job site until final inspection passes.  
 
Permits are active for six months; if no inspections are scheduled after the permit is approved and six months 
pass, a re-submittal fee of $150.00 is required before any inspections can be scheduled. 


