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RESPONSE TO RESISTANCE 

100.04 
 

Effective Date:  11/27/18 
Revised:  10/17/24 
Replaces:  09/16/22 
Standard: 4.1.1; 4.1.2; 
4.1.3; 4.1.4; 4.1.5; 4.3.4 

I. PURPOSE AND RESPONSIBILITY: 
 

A. Purpose:  To set the policy, to establish the procedures, and to make the 
rules and regulations that govern the use of deadly and non-deadly force by 
personnel at the Keller Police Department. 

 
B. Responsibility:  

 
1. It will be the responsibility of all personnel of this department to follow 

the procedures and to study, understand, and adhere to the rules and 
regulations addressed in this General Order. 

 
2. It will be the responsibility of the supervisors to utilize the Employee 

Assessment System, which will allow them to identify any trends 
developed by employees involved in uses of force.  

 
3. It will be the responsibility of the Support Services Training Unit to 

ensure all personnel, prior to being authorized to carry any weapon 
governed by this policy, have received and been instructed in the entire 
contents of the policy.  The issuance and instruction of the policy will be 
documented by the training officer in the employee’s initial training 
documentation. 

Standard 4.3.4 
4. It will be the responsibility of the Training unit to conduct instruction of 

this directive and to test the knowledge of all affected personnel at least 
once a year. 

 
II. DEFINITIONS: 
 

A. FORCE DEFINITIONS: 
 
1. REASONABLE FORCE:  The force necessary to affect the arrest, 

prevent the escape of, or overcome the resistance of a person being 
taken into custody. 

 
2. PHYSICAL FORCE:  The force in excess of mere touching. 
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3. DEADLY PHYSICAL FORCE:  Physical force which can be reasonably 

expected to cause death or serious physical injury. 
 
4. NON-DEADLY FORCE:  The force, which is not likely to cause death or 

serious physical injury. 
 
B. RESISTANCE DEFINITIONS: 
 

1. PASSIVE RESISTANCE:  The subject is not complying with an officer’s 
commands and is uncooperative but is taking only minimal physical 
action to prevent an officer from placing the subject in custody and/or 
taking control. Examples include: standing stationary and not moving 
upon lawful direction, falling limply and refusing to use their own power 
to move (becoming ‘dead weight’), holding onto a fixed object, or locking 
arms to another during a protest or demonstration. 

 
2. ACTIVE RESISTANCE:  The subject’s verbal or physical actions are 

intended to prevent an officer from placing the suspect in custody and/or 
taking control, but are not directed at injuring the officer. Examples 
include walking or running away, pushing away, blocking or breaking the 
officer’s grip. 

 
3. AGGRESSIVE RESISTANCE:  The suspect has displayed or engaged 

in conduct likely to injure the officer, themselves or another person and 
prevent an officer from placing the subject in custody and/or taking 
control. The suspect’s actions are likely to result in death or serious 
bodily injury to the officer, themselves or another. The aggression may 
manifest itself through a subject taking a fighting stance, punching, 
kicking, striking, attacks with weapons or other actions which present an 
imminent threat of physical injury to the officer or another. These actions 
include the use of a firearm, use of a blunt or bladed weapon, or extreme 
physical force. 

 
4. IMMEDIATE DEADLY THREAT:  A perceived imminent threat in which 

an officer reasonably believes that they may use deadly force or the 
threat of deadly force, in order to prevent serious bodily injury or death to 
them self or another, and in accordance with Chapter 9 of the Texas 
Penal Code. 

 
5. IMMEDIATE THREAT:  A perceived imminent threat in which an 

employee believes that they may use force or the threat of force, in order 
to prevent bodily injury to them self or another, and in accordance with 
Chapter 9 of the Texas Penal Code. 

 
C. REASONABLE BELIEF DEFINITIONS: 
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1. REASONABLE BELIEF:  Facts or circumstances that would induce a 

reasonably intelligent and prudent person to believe that the facts and 
circumstances are as they appear. 

 
2. OBJECTIVELY REASONABLE:  The reasonableness of an officer’s use 

of force is based upon the totality of the circumstances known by the 
officer at the moment the force is used, and the officer’s recovery time 
based on the suspect’s action(s).  Officers will consider the severity of 
the crime an issue, whether the suspect poses an immediate threat to 
the safety of the officer or others, and whether the suspect is actively 
resisting arrest or attempting to flee.  This standard is based on what a 
reasonable officer would do under similar circumstances. 

 
D. INJURY DEFINITIONS: 

 
1. BODILY INJURY:  Physical pain, illness or any impairment of physical 

condition. 
 
2. SERIOUS BODILY INJURY:  Bodily injury that creates a substantial risk 

of death or that causes death, serious permanent disfigurement, or 
protracted loss or impairment of the function of any bodily member or 
organ. 

 
E. OTHER DEFINITIONS: 
 

1. FELON:  A suspect that the officer has probable cause to believe has 
committed or is committing a crime that is punishable under the Texas 
Penal Code by death or confinement in a penitentiary for life or 
confinement not more than 99 years or confinement not less than 180 
days. 

 
2. IMMINENT:  Near at hand; close rather than touching; on the point of 

happening, ready to take place. 
 
3. LAST RESORT:  In situations in which deadly force is permissible it 

should be used only when any other alternative would be impractical or 
ineffective. 

 
4. PROBABLE CAUSE:  Facts or circumstances that are more than mere 

suspicion which would lead a reasonable, intelligent and prudent person 
to believe that a crime is about to be, is being or has been committed. 

 
5. RESTRAINT CHAIR:  A mobile unit designed to immobilize a violent 

prisoner safely in an upright position to prevent the prisoner from injuring 
themselves or others.  The restraint chair is equipped with the following 
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safety features:  back support padding, wrist restraints, leg restraints, 
buckle release cover, and wheels for transport.  The restraint chair is 
kept and used only in the holding facility. 

 
6. RESPIRATORY NECK RESTRAINT:  A technique used to restrict a 

person’s intake of oxygen or ability to breathe by compressing the 
trachea for the purpose of incapacitation, commonly referred to as a 
choke hold. 
 

7. VASCULAR NECK RESTRAINT:  The application of pressure to the 
carotid artery, jugular vein, and/or the side of the neck to incapacitate a 
person by constricting the flow of blood to and from the brain.  

 
8. RAPID RESPONSE:  The swift and immediate deployment of law 

enforcement resources to an on-going, life threatening situation where 
delayed deployment could otherwise result in death or serious injury to 
innocent persons. 

 
9. DE-ESCALATION:  Taking action or communicating verbally or non-

verbally during a potential force encounter in an attempt to stabilize the 
situation, gain voluntary compliance, and reduce the immediacy of the 
threat so that more time, options, and/or resources can be called upon to 
resolve the situation without the use of force or with a reduction in the 
force necessary. 

 
10. COMPLIANCE:  Actions from a person who acknowledges direction or 

lawful orders given and offers no resistance, agrees to a particular action 
or request without being forced. 

 
11. CONDUCTED ENERGY WEAPON (CEW):  A device that uses 

propelled wires or direct contact to conduct energy to affect the sensory 
and motor functions of the nervous system. 

 
III. POLICY: 
 

A. It will be the policy of the Keller Police Department that police personnel will 
only use objectively reasonable force to accomplish lawful objectives. 

Standard 4.1.1 
B. It will be the policy of the Keller Police Department that the rules and 

regulations that follow will be strictly enforced. 
 
C. It will be the policy of the Keller Police Department that, because of the 

danger to innocent bystanders, warning shots are never to be fired. 
Standard 4.1.3 

D. It will be the policy of the Keller Police Department that when police 
department personnel injure a subject, by use of lethal, less lethal or other 
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use of force incidents, or the subject reports injury after a use of force 
incident, it is that officer’s primary responsibility to render first aid and obtain 
medical assistance as soon as possible. 

 
E. It will be the policy of the Keller Police Department that choke holds and neck 

restraints are prohibited unless the employee is justified in the use of deadly 
force. 

 
F. It will be the policy of the Keller Police Department that the Support Services 

Training unit will conduct instruction of this directive and to test the knowledge 
of all sworn officers and affected professional staff at least once a year to 
ensure that police personnel fully comprehend this order. 

 
G. It will be the policy of the Keller Police Department that professional staff will 

be held to the same force and training standards as sworn officers for the 
weapons and tactics in which they are authorized to use. 

 
IV. PROCEDURES: 

 
A. FORCE SPECTRUM:  The term “force spectrum” represents a system of 

available options and tools that an employee can use given the totality of the 
circumstances that he/she is faced with at the given moment he/she decides 
to use force based on the employee’s ability to respond to change as dictated 
by the suspect.  An employee’s response to a suspect(s)’s actions are not 
limited to those articulated or illustrated in this General Order. 

 

Totality of Circumstances 
 
 
 
 

 
 
 
 
 
 

FORCE SPECTRUM

OC Spray Verbal 
Persuasion 

Conducted 
Energy 

Weapon (CEW) 

Hand 
Control 

Techniques 

Physical 
Presence 

Deadly 
Force 

Personnel make decisions about the 
level of force to use given the totality 
of the circumstances which are aware 
to the employee at the moment the 
decision must be made. 

These actions are not a continuum 
proceeding from a lower level to a 
higher level of force.  Personnel act 
and respond based upon their 
perceptions of the situation. 
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B. USE OF FORCE OPTIONS: 
 

1. Physical Presence:   
 
a. Physical Presence is the identification of authority. 
 
b. It is accomplished through the employee’s appearance at a 

situation.  This may also include the presence of a back-up unit. 
 
2. Verbal Persuasion: 

 
a. Verbal persuasion is verbal commands from an employee to a 

person to gain voluntary compliance.   
 
b. It is accomplished through the employee’s dialogue with a subject, 

resulting in the employee controlling the subject and/or situation. 
 

3. Oleoresin Capsicum (OC) Spray: 
 
a. Only employees completing an approved OC Spray training course 

will be issued and allowed to carry and use this less-lethal option.  
OC will be used in accordance with this instruction. 

 
b. OC may be used when force is necessary to subdue individuals 

who are exhibiting passive, active or aggressive resistance to the 
officer’s physical presence and/or verbal commands, depending on 
the totality of the circumstances. 

 
c. OC may be used for crowd control and/or riot situations. 
 
d. OC agents should not be used on a properly restrained prisoner 

unless the prisoner is presenting an immediate danger to himself or 
others. 

 
e. When the subject has been secured and resistance has ceased, 

the employee should make every reasonable effort to relieve the 
discomfort of the subject and any affected bystander.  If conditions 
permit, clean water may be used to flush the eyes and other 
affected parts.  If no water is available, fresh moving air and the 
body’s natural actions may dissipate the discomfort.  On all 
incidents where O.C. spray is used on any offender, the 
paramedics must be notified.  If the subject continues to have 
discomfort after forty-five minutes, the subject should seek medical 
attention. 

Standard 4.1.4 
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4. Hand Control Techniques: 
 
a. Hand Control Techniques include, but are not limited to, joint locks, 

pressure points, strikes/distraction techniques, as taught in 
accordance with recognized methods to gain compliance and 
control with both combative and noncompliant people.   

 
b. When confronted with a situation which may necessitate the use of 

physical force, consideration must be given to calling for additional 
personnel prior to contact. 

 
5. Expandable Baton (ASP-Armament System and Procedure): 

 
a. The expandable baton is classified as a “deadly weapon” under 

Texas Penal Code 1.07 (17) because the potential for serious 
bodily injury exists. 

 
b. The expandable baton may be used to deter persons engaged in 

riotous conduct. 
 
c. The expandable baton, when properly used, is capable of delivering 

extremely powerful blows to stun and incapacitate an aggressive 
opponent displaying aggressive resistance.   

 
d. The expandable baton is capable of delivering lethal or 

permanently disabling blows.  Blows to the head, throat, neck, 
chest cavity, groin or kidney must be avoided unless the officer 
perceives that level of threat. 

 
e. Sworn officers of this department will only carry an approved ASP 

batons (black or chrome in finish, 7”, 9”, or 10” collapsed, and 21”, 
26” or 31” expanded. Officers assigned to the uniformed divisions 
are excluded from carrying the airweight model or any other similar 
model that has a reduced weight) and the weapon shall not be 
altered in any way. 

 
f. Only those employees trained and demonstrating proficiency are 

authorized to utilize expandable baton and must successfully 
complete retraining at least annually to continue to use the 
expandable baton. 

Standard 4.1.4 
6. Chemical Weapons: 

 
a. Chemical weapons are intermediate weapons that could cause 

serious physical injury or death and should only be used at the 
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officer’s perception of that level of threat.  Chemical agents utilized 
by this department are generally known as tear gas and mace: 

 
b. Chemical agents should only be used as a tactical weapon and 

used by trained members of this department. 
 
c. Personnel should not use chemical agents without the approval of a 

tactical team leader or commander. 
 
d. Consideration should be given to the indiscriminate nature of 

chemical agents before employing them. 
Standard 4.1.4 

7. Restraint Chair: 
 

a. The restraint chair will be used only as a means of restraint when 
handling prisoners who display violent behavior towards 
themselves or others and must have supervisor approval.  Under 
no circumstances will the chair be used as a means of punishment.   

 
b. The prisoner is to remain confined in the restraint chair only until 

they have calmed, are willing to cooperate, and pose no threat to 
themselves or others, not to exceed two (2) hours unless approved 
by a supervisor and in accordance with General Order 700.01 
Detention Facility. 

 
c. When the prisoner can be released from the chair, the detention 

officer will examine them for injuries sustained while in custody.  
The detention officer will be responsible for acquiring any needed 
medical attention including transportation to a medical facility.  If the 
prisoner can be assigned a cell, the detention officer should follow 
through with standard jail procedures and complete the book-in 
process. 

 
d. See General Order 700.01 Detention Facility for further on the use 

of the Restraint Chair. 
 
8. Conducted Energy Weapons (CEWs): 

 
a. CEWs are permitted only in situations where a person has the 

immediate ability and means to escalate a confrontation which will 
place an officer, a citizen, or the subject at risk of serious bodily 
injury or death. 

 
b. CEW use should be consistent with departmental training and 

manufacturer guidelines for drive stun or neuromuscular 
incapacitation (probe) to apprehend a dangerous or violent subject 
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when alternative force options to subdue the subject by other lesser 
means have or will likely be ineffective, when its use is not likely to 
cause injury, and it objectively reasonable. 

 
c. Department employees are not authorized to receive or provide a 

voluntary CEW exposure for training or demonstration purposes.  
CEW exposure includes the use of probes, alligator clips, affixing 
probes to the skin, and drive stuns. 

 
d. Officers assigned a CEW are responsible for inspection of the CEW 

at the beginning of their shift.  Under no circumstance shall an 
employee tamper with or alter in any manner any department 
issued CEW or CEW cartridge.  Officer shall only use department 
issued cartridges with department issued CEWs. 

 
e. Officers shall carry the CEW in the approved holster on the side of 

the body opposite of the duty weapon, cross-draw manner.  
Uniformed officers shall carry the CEW while working in uniform.  
Plain clothes officers are not required to carry CEWs while on duty. 

 
f. It is understood that in dynamic situation, unintentional impacts 

could occur but efforts must be made to avoid non-target areas.  
The preferred target areas of neuromuscular incapacitation (NMI / 
probe): 
 
i. The back (below the neck) and legs are the most preferred 

target area. 
 
ii. The lower torso (below the chest) and legs for frontal shots. 
 
iii. Avoid sensitive areas such as the head, throat, breast, and 

genitals. 
 

g. Situations where a subject is exhibiting passive resistance, such as 
a prisoner refusing to enter a vehicle, holding room, etc., is not 
sufficient in itself to justify the use of an CEW. 

 
h. When deciding to deploy CEW cartridges, officers must consider 

that Neuro-Muscular Incapacitation could cause a person to 
depress a trigger, button, switch, or actuator of a firearm, bomb, or 
other device.  Officers must also consider that a CEW application 
could cause a person to fall on a sharp object or surface.  CEW 
applications on persons operating or riding any mode of 
transportation, conveyance, or machinery may be inappropriate 
based on situational factors.  Officers must be aware of an 
environment where a subject may fall at a height detrimental to 
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their safety.  In every instance, officers must consider the totality of 
all circumstances when choosing to deploy CEW cartridges 
including situational factors that may make the use of the CEW 
inappropriate. 

 
i. Officers will not use CEWs in areas where flammable or 

combustible liquids, materials, or fumes may be present. 
 
j. Certain individuals may be more susceptible to serious injury from a 

CEW application; therefore, the CEW shall not be used against the 
following persons unless the person is an immediate deadly threat 
to themselves or others: 
 
i. Females known or suspected of being pregnant. 
 
ii. Persons holding or carrying an infant. 
 
iii. Children known, or who appear to be younger than twelve (12) 

years of age. 
 
iv. Persons known, or who appear to be older than 70 years of 

age. 
 
v. Persons known or suspected of wearing a pacemaker. 
 
vi. Persons in handcuffs / restraints. 

 
k. Officer may use a CEW to stop or subdue an animal that is 

aggressive toward any person.  If the animal requires treatment, the 
officer will contact Animal Control. 

 
l. Only one officer will deploy a CEW on an individual unless it is 

evident that deployment was not effective.  Officers will 
communicate with one another to try to avoid simultaneous or near-
simultaneous CEW deployments.  The use of a cover officer during 
CEW deployment should be considered for officer safety purposes. 

 
m. CEW application shall not exceed five (5) seconds. 
 
n. Officers utilized the CEW shall activate it for one standard cycle (5 

seconds) and immediately attempt to control and restrain the 
subject to minimize the necessity of an additional cycle.  Officers 
may activate an additional cycle (up to a maximum of two) only if 
the person continues to be an immediate deadly threat to himself or 
others and a lesser force option would be ineffective or unsafe.  
The CEW shall not be activated more than two times on any single 
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subject unless the person continues to be an immediate deadly 
threat to himself or others and the person has the means to commit 
serious bodily injury or death to himself or others. 
 
i. After deploying a CEW on an individual, assess their condition 

and re-evaluate the threat before actuating the CEW again. 
 
ii. It is imperative that each activation of the CEW must be 

justified independently under this policy and the actions of the 
violator must rise to the level of force justifying the use of the 
CEW upon each individual activation. 

 
o. Officers shall log expended cartridges and probes as evidence and 

mark the items as a biohazard if the probes penetrated the skin. 
 
p. Photographs will be taken of drive stun/probe contact sites and any 

related injuries (or lack thereof).  Photographs will be handled per 
department policy on offense photographs. 

 
q. If a CEW instructor cannot download the CEW information 

immediately, officers will log the used CEW into property as 
safekeeping. 

 
9. Less Lethal Munitions: 

 
a. The less lethal (when properly used) can incapacitate an 

aggressive person.  Less Lethal Munitions may be discharged at a 
suspect as an alternative to deadly force by an officer who 
reasonably believes that the use is necessary to defend themselves 
or others from imminent bodily injury or death.  This includes the 
prevention of suicidal subjects from injuring themselves or others. 

 
b. Firing shots to the head must be avoided unless the officer 

perceives the situation to be life threatening. 
 
c. Another officer capable of using deadly force shall accompany 

officers deploying or using Less Lethal munitions. 
 
d. The target area while firing a less lethal should be in the lower 

abdominal area, legs, buttock, hands or arms. 
 
e. Only those employees trained and demonstrating proficiency are 

authorized to utilize Less Lethal shotguns and munitions, and must 
successfully complete annual retraining to continue use. 
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f. Only department issued less lethal shotguns and impact rounds 
shall be utilized.  See General Order 100.07 6 (b), Firearms, 
Weapons and Ammunition.  

Standard 4.1.4 
10. Respiratory and Vascular Neck Restraints: 
 

a. The respiratory and vascular neck restraints can incapacitate an 
aggressive person and are prohibited except when deadly force is 
justified. 

 
b. The respiratory neck restraint compresses the trachea through the 

officer’s wrist or forearm, generating a strangulation sensation and 
high degrees of pain.   

 
c. The vascular neck restraint applies pressure to the carotid artery, 

jugular vein, and/or the side of the neck with the intent or purpose 
of controlling a person’s movement or rendering a person 
unconscious by constricting the flow of blood to and from the brain. 

 
11. Firearms: 

 
a. The two pillars of firearms safety are trigger control and muzzle 

control.  These pillars are stressed through identifying and defining 
weapons positions, consistency in training, and the reporting of use 
of force and show of force incidents.  These pillars are consistent 
with the firearms safety rules (General Order 401.19).   

 
b. The muzzle of a firearm should never be intentionally pointed at 

any person unless the officer reasonably perceives the person to 
be an immediate deadly threat.  An employee’s finger should never 
be in the trigger guard unless the employee is intending to 
immediately fire the weapon. 

 
c. This policy permits the drawing or displaying of firearms when: 

 
(1) An officer, in the exercise of sound judgement, has reason to 

fear for his/her own personal safety and/or the safety of 
others.  This includes, but is not limited to: the search of a 
building for a burglar, a robbery in progress, felony traffic stop, 
etc.; or 

 
(2) The offender is suspected of having a deadly weapon in his 

possession and such suspicion is based upon facts and 
circumstances which would normally and reasonably lead one 
to suspect the offender has a deadly weapon.  The intent of 
this provision is to permit the officers to protect themselves 
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and others and to avoid the necessity of an officer actually 
having to use a firearm because the advantage rests with the 
officer holding his/her weapon. 

 
d. The discharge of firearms by department personnel is permitted 

only under the following circumstances: 
 

(1) Authorized use of deadly physical force as described in this 
general order. 
 

(2) Participation in official approved training programs or 
exercises, or competitive match shooting. 
 

(3) To kill an animal which presents an immediate physical threat 
to the officer or another person. 
 

(4) To kill an animal which is so badly injured that humanity 
demands its immediate removal from further suffering, 
provided that every reasonable effort has been made to obtain 
assistance from an Animal Control Officer and authorization 
has been received from the shift supervisor. 

 
V. RULES AND REGULATIONS:  
 

A. NON-DEADLY FORCE: 
 

1. Department personnel are authorized to use reasonable and necessary 
force when they reasonably believe that force is justified to maintain the 
safety and security of the suspect, the officers or the public without 
unreasonably endangering the public or themselves. 

 
2. Personnel are authorized to use departmentally-approved, non-deadly 

force techniques and issued equipment on which they have been trained 
to: 
 
a. preserve the peace or to prevent the commission of offenses, 

suicide or serious bodily injury; 
 
b. to make a lawful arrest and/or search, or overcome resistance to a 

lawful arrest and/or search, and/or prevent an escape from custody; 
 
c. to defend the public or another officer against the unlawful violence 

to his/her person or property;  
 
d. bring an unlawful situation safely and effectively under control; 

and/or 
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e. subdue vicious animals. 

Standard 4.1.4 
B. DEADLY FORCE: 

 
1. Personnel are justified in employing deadly physical force only when the 

officer reasonably believes that such force is necessary to: 
 

a. Defend the officer or a third person from the use of, or the imminent 
use of, deadly physical force. 

 
b. Effect the arrest of, or prevent the escape from custody of, a person 

the officer reasonably believes has committed a felony which 
involved the infliction, or threatened infliction, of serious physical 
injury; and the officer reasonably believes this person poses a 
significant threat of death or serious bodily injury to the officer or 
other persons if allowed to escape. 

 
c. Where feasible, the officer has given verbal warning of intent to use 

deadly physical force. 
Standard 4.1.2 

C. FORCE:  The force used shall be no greater than is necessary and 
reasonable to attain lawful objectives.  If safe under the totality of the 
circumstances and time permits, employees should utilize de-escalation 
tactics in order to reduce the need for force.  Use of physical force must be 
discontinued when resistance ceases or when the incident is under control.  
The amount and degree of force which may be employed will be determined 
by the totality of the circumstances including, but not limited to: 

 
1. The nature of the offense; 
 
2. The behavior of the subject against who force is to be use (verbal 

dialogue, physical resistive actions, aggressive acts, etc.); 
 
3. Age and physical conditions of the subject and employee; 
 
4. Physical and environmental conditions at the scene; 
 
5. Feasibility or availability of alternative actions. 
 
As a situation changes, employees must reevaluate the circumstances and 
continue to respond reasonably. Over the course of an encounter, the 
circumstances and threats an employee faces may change. Consistent with 
training and the de-escalation processes, while responding to resistance, 
employees must continually assess the effectiveness, reasonableness, and 
necessity of their actions. 
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D. WEAPONS:  No weapon should be brandished as a threat unless its actual 

use in the situation would be proper.  This does not prohibit sworn officers or 
professional staff from having a weapon readied when it is anticipated that a 
weapon may be required.  Nothing in this policy prohibits an employee’s use 
of any weapon, object, or technique if exigent conditions leave the employee 
no other reasonable alternative to protect themselves or others in deadly 
force situations. 

 
E. MEDICAL AID:  After any use of force or apprehension where the person is 

unconscious, injured (medical distress is apparent), complains of injury, or an 
injury is suspected, first aid shall be provided to the injured person as quickly 
as reasonably possible.  Personnel shall summon EMS personnel to the 
scene and continue to render first aid to the best of their ability.  Employees 
shall sit the person in an upright position as soon as it is safe to do so.  If it is 
necessary to leave the person on the ground, the person will be placed on 
their side as close to the recovery position as possible.  An officer that 
deploys a CEW to subdue or control a subject shall request EMS response to 
remove the probes in addition to the medical evaluation. 

Standard 4.1.5 
F. DUTY TO INTERVENE:  Any employee present and observing another public 

safety associate using or about to use force that is clearly beyond that which 
is objectively reasonable under the circumstances shall, when in a position to 
do so, intercede to prevent the use of excessive force, unnecessary force, or 
other misconduct.  Employees shall promptly report and make written 
notification of those observations through the chain of command. 

 
G. PROHIBITIONS:  This General Order specifically forbids: 

 
1. Firing of firearms or use of any Deadly Force in situations where the use 

of Deadly Force is not authorized by this General Order. 
 
2. The pointing of a firearm at a suspect known to be unarmed, and who is 

not an immediate danger to the officer or others. 
 
3. Vehicular roadblocks/barricades:  The employment of a vehicular 

roadblock or barricade must be considered a force likely to result in 
death or serious bodily injury and are prohibited by any personnel in this 
department. 

 
4. Use of Police Vehicles as a Weapon: Personnel shall not attempt to 

deliberately collide with, or pull in front of vehicles.  An exception to this 
provision occurs in a Rapid Response incident or when an officer is in 
pursuit of a known and dangerous fleeing felon(s) who, if allowed to 
escape, could create a substantial risk to another person of being killed 
or seriously injured. 



 

_____________________________________________________________________________________________ 
Keller Police Department  
Response to Resistance 
Policy 100.04 Page 16 of 17 

 
5. Shooting at / from Moving Vehicles: 

 
a. Shooting at or from a moving vehicle is prohibited unless deadly 

force is authorized and reasonable. 
 
b. At no time will officers intentionally place themselves in the direct 

path of an oncoming vehicle in order to justify the use of deadly 
force. 

 
c. Attempting to deflate vehicle tires with a firearm is only permissible 

in a Rapid Response incident where a vehicle is being used to 
cause mass casualties. 

 
6. Firing warning shots. 
 
7. Discharging a firearm or the use of any deadly force to protect property 

interests. 
 
8. Using deadly force against a person who does not a pose an imminent 

deadly threat to another person, including those who only pose a threat 
to themselves. 

 
9. Using choke holds or neck restraints unless deadly force is justified. 
 
10. Physical force used against properly restrained individuals, except as 

objectively reasonable to prevent their escape or prevent imminent 
bodily injury to the individual, the officer, or another person.  In these 
situations, only the amount of force reasonable and necessary to control 
the situation shall be used.  For CEW use on restrained individuals see 
above CEW section IV B 8. 

 
H. TRAINING: 

 
1. All training and proficiency will be documented and conducted by 

instructors having the appropriate certification for the weapon or tactic. 
 
2. Only personnel who have successfully completed training and 

demonstrated proficiency specific to each weapon / restraint chair, are 
authorized to carry/use the weapon.  This includes initial certification and 
recertification. 

 
3. At least annually, all personnel authorized to use a weapon will be 

retrained in the proper use of that weapon and demonstrate proficiency.  
This includes OC Spray, Conducted Energy Weapons, Less Lethal 
munitions, expandable baton, and firearms.  Firearms specifications, 
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training and qualifications are covered under General Order 100.07 
Firearms, Weapons, and Ammunition. 

 
4. At least annually, all personnel authorized to use weaponless control 

techniques/defensive tactics will be retrained in the proper use and 
techniques of the tactics and demonstrate proficiency. 

 
5. At least annually, all affected personnel will be trained and tested on this 

General Order. 
 


